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Palestinian Heritage Trail

Al Karamah Street, Beit Sahour
+970 (0)2 277 5045
www.phtrail.org

Complaints Entry Form / (s sS&8 als § Latad

Palestinian Heritage Trail Union is always ready to hear from you if a complaint exists. Please fill this form with accurate
details about the incident you would like to report and send it to the following email address: complaints@phtrail.org.
We will follow up with your complaint within 7- 10 working days.

ool Ailaiall AR olaglaal) A 39,00 1390 Husad (i gmyd iy O (S1gSid flane 1 Lasts Sl JUA (aaatd s sloxi
wJos bl Btie Y1 Ao IO il S B . complaints@phtrail.org *JW 39 AV g1 J) bty lgie kil G 1 Aadlgh

YOUR INFORMATION duateds C:lay\.:m

Complainant First Name:

(s gSadl padal JsNi P
5gSadl padel Alilall el

Complainant Family Name:

Gender: ¢ il
Email: £ 35 AUV a
Ph : o .

one g
Town/Village: <oyl 5l el
Address: 1olgaall
Description of complaint gl Cauag
Date of the reported incident: sl Ay
Location of incident: Asldl £439 OB

Nature of the Complaint: Operational or Sensitive
|:| Operational: PH Trail work as projects or trail

|:| Sensitive: Code of Conduct

Aolews 5 Adedal 1595adt daudo

& eseell Jony dalazall geSadl p dbasill ssSi []
CJl.a:\_)JJJij_)LmA.H x_glajj EJL:«A“

dules[]
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Al Karamah Street, Beit Sahour iw u_ah__b J l_...d
+970 (0)2 277 5045 =
www.phtrail. org Palestinian Heritage Trail

Name of party you are complaining about: ) gre £V 09393 Sl dgamdl el

If person, name of the person that you are reporting talas 8y are LY 09393 S el eusl ¢ gaseds OIS 13)
and place of work: )

Attachments and documents of the complaint: 189St peul (I Coldoelally 33840

* If the application is not complete, the complaint

. R Ly piay JoiSo b b (g1 *
will be dismissed ®

* By signing you declare that all the information G Claglaoll Ol a3 el 59t odo o eladys po *
you have entered is truthful and accurate 45,859 Aovono Lgahsof

Signature asdgdl
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Al Karamah Street, Beit Sahour JM d_:b.__-‘s J l_.—d
o

+970 (0)2 277 5045
www.phtrail. org Palestinian Heritage Trail

For the use of Palestinian Heritage Trail @,Ul gdaadd jlus alasiiwy
Name of the employees who received the complaint S5 plinuse Cads gall guo!
Signature of the employee who received the complaint G5! plica b gall 2l gl
Complaint receipt date S9! bt AU
For the use of the official responsible for handling the SeSidt Aaylin (5o Jgdunad! (asid] aldsawy
complaint

Recommendations regarding the complaint Sg5aL ddlaze Ciluo gl
EI Rejected |:| Accepted & guin |:| Adgd |:|

Justifications for rejecting the complaint S5ad) yady Catun
Signature of individual responsible for handling the 1Jgdeuad! paseidl 2S48
complaint:

Date: iyl
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S 95l pMiun! WS 8ot 1 I Goekol!

complaint

Complainant Name $ 5S4l adka anl
Complaint Number X SAPEY
Nature (subject) of the 6 S84 dapa

Date of submitting the
complaint

6 55A) azaali oy U

Follow-up date

Aaial) gy 5

Relevant attachments
(support documents)

Aasfal) clatioeal)

Method of responding to the
complaint

(5588 e o 30 2y o

Employee name Al gal) anal
Employee signature Cil3 gall b g
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